
How to Claim Your Student Self 
Leadership Completion Badge



STEP 1: CREDLY NOTIFICATION
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When you earn a Credly badge, you 
will receive an email from 
admin@credly.com.

In the body of the email, select the 
Accept your badge button (you may 
need to right-click in the email and 
select Download Pictures to view the 
images). This will open Credly’s login 
page.

Accept your badge

mailto:admin@credly.com


Set up Your 
Credly Account

Note: If you are a return user, you can sign 
into your account to claim your badge.

If you are a first-time user, you will have 
to create a Credly account to claim your 
badge.

First, fill in the required information and  
create a password. Select the checkbox to 
agree to the terms of Service, then select 
the Create Account button.

NOTE: You must use the same email address that the badge was issued to create 
your account in Credly. If you would like the credential to be issued to a different 
email address, please contact us at blanchardcredly@blanchard.com. 

STEP 2: SET UP YOUR ACCOUNT

mailto:blanchardcredly@blanchard.com


Required Email 
Verification

Credly will send an email to the 
email address you entered when 

creating your Credly account. 
This could take up to 24 hours. 

STEP 3: CREDLY SENDS EMAIL VERIFICATION



STEP 4: CONFIRM YOUR EMAIL 

Credly Verification 
Email Sample

This is an example of what you 
will receive after creating a 

Credly account. Select 
“Confirm My Email” to 

continue. 



STEP 5: ACCEPT BADGE

Credly Notification 
that a Badge Has Been 

Awarded
Review the notification and 

select “Accept Badge” to 
receive your credential.



Badge Setting
Select whether you would like your badge 
accessible to the public on Credly.com. 
Select whether you would like to auto-accept 
badges you receive via Blanchard in the future.
Note: If you toggle on Auto Accept, all future 
emails will say “View Details” instead of  “Accept 
Your Badge.”

Sharing Your Digital Credentials
Select the platform you’d like to share your 
credential achievements on. 

To learn more about how to share your badge on a variety of 
platforms and functions, go to: Sharing to Social Media –
Credly, Inc., or email blanchardcredly@blanchard.com
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Print Certificate
You can print a paper copy of 

your digital certificate by 
selecting the Download 

Certificate option. 





Didn’t Get Your 
Badge? 

Let’s Troubleshoot! 

1. Check your course completion status. If you 
aren’t marked as complete, the Credly email will 
not be triggered. Reach out to your facilitator for 
questions about completion. 

2. Course Complete? Great. Check your junk/spam 
folders and give it about 24 hours from the 
completion email. 

3. Still nothing? Email for help at:  
SSLprogram@blanchardinstitute.org

mailto:SSLprogram@blanchardinstitute.org


Congratulations!
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